January 31, 2023

MAYFAIR DIAGNOSTICS NOW OFFERS ONLINE BOOKING REQUESTS

Mayfair Diagnostics is excited to announce that our new online appointment request
service is now available! Our website (radiology.ca) now features a new widget in the
bottom righthand corner labelled ONLINE APPOINTMENT REQUEST.

When patients click the online appointment request widget they are invited to “Get
started” with Maya, the new Mayfair Diagnostics digital booking assistant. Maya’s job is to
help patients upload a picture of their requisition, if needed, and ask questions to help
them book, reschedule, or cancel an appointment.

Our Contact Centre team reviews these requests and responds to patients (via email,
text, and/or phone) within two business days.

Mayfair is proud to launch this option for patients. If you have questions or concerns,
please contact BD@radiology.ca or visit our website radiology.ca.
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