MAYFAIR

DIAGNOSTICS

HOW TO BOOK AN
APPOINTMENT ONLINE
THROUGH PATIENT CONNECTION

You can now book select exams with Mayfair online.
Once your appointment is booked, we will send you a link to confirm your appointment details.

Let’s get started!

1  From https://www.radiology.ca click on the, “ONLINE APPOINTMENT” in the
bottom right corner.
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NEED AN
APPOINTMENT?

WE'RE HERE TO HELP

Across our 17 clinics in Alberta and Saskatchewan, we're committed to your
medical imaging needs.

Y, 1-866-611-2665

UP-TO-DATE INFORMATION
FOR OUR COMMUNITIES

From service changes to the latest health and wellness news, we help you get the clarity you need.

«

B A

- [flolinlal




2 From the Schedule an Appointment webpage please click Book an Exam to take you to the
Patient Connection Website.

YOUR CHOICE - ONLINE OR CALL

Manage your appointments your way — use our Patient Connection platform to schedule online or call our booking team to
find a time and clinic that works best for you.

Before booking online or calling us. ensure you have your provincial health card and your requisition form available.

\ SCHEDULE ONLINE

You can book, request, reschedule, or cancel an appointment using our new online
booking tool, Patient Connection. To protect your health information, a mobile
number is needed for multi-factor authentication.

SRS Patient Connection is currently only available to existing Mayfair patients. New

to Mayfair? Call our Contact Centre to book your first visit. then use Patient
Connection next time.

If your exam is not listed. please scroll to the bottom of the page and select
Reguest Appointment’ to submit your requisition. A booking agent will contact
you to complete the scheduling process

CALL TO BOOK

B e We offer centralized booking for appointments at all our clinics. and we
accept requisitions from any Canadian medical imaging company. Visit
our locations page for information on specific clinics.

CALGARVS AREAS0S-7735000 Contact Centre Hours

Mon to Fri -7.00 am t0 530 pm. (MT)
REGINA 306-569-9729 Saturday/Suncay/Holidays - Closed

'SASKATOON 306-664-8600

ONUNE
BOOKING E

3 For New Patients that have never been to a Mayfair Clinic, please call our Contact Centre
toll-free at 1-866-611-2665 or in Regina, 306-569-9729 to book your first visit and then
you can use the online booking tool for your next visit.
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4 To safeguard your health information a mobile phone number is required to receive a multi-
factor authentication code. For privacy and security purposes, a single mobile number can
only be associated with one account. You have the option to create a user account for future

access, or you can continue to access the system by using a different one-time access code
each time.

a) From the Patient Connection website, please click Continue to start the login process.

MAYFAIR’

DIAGNOSTICS

Y

By proceeding, you agree to our Terms &
Conditions and Privacy Policy

b) Enter your Mobile Phone number and click Send Code (1). Once you receive the secure
code, enter the code in the Code field and click Next.

If you need help scheduling your appointment, click the Need help with Login (2) link which will
redirect you to our our scheduling appointment page located on our radiology.ca website.

MAYFAIR

DIAGNOSTICS

o Verification % Patient Info

value your privacy

The phone number entered will ed to your patient account.

Phone Number * Code *

Enteryour, Umber to recaive
= one-im|
Need help with login?

By proceeding, you agree to our Terms & Conditions and Privacy Policy

3 [flolinlal




c) Enter your legal first and last name as it appears on your Health Care card.

IMPORTANT NOTE: When accessing our online booking portal for the first time, you must set up
a password. For every login thereafter, you have the choice of using your password to login or you
can access your account with a one-time SMS code via your mobile device.

MAYFAIR

DIAGNOSTICS

o Verification o Patient Info
We value your privacy
nter your legal name as it appears on your Health Insurance Card.
te: Please log in using your own information.
S —
First Name * LastName *
Legal First Name Legal Last Name

Date of Birth:

Month * Day * Year *

BACK LOGIN WITH PASSWORD

Need help with login?

By proceeding, you agree to our Terms & Conditions and Privacy.Bolicy

-

A  Home

Thank you for choosing Mayfair Diagnostics!
You can View, Modify and Book your appointments, or request New appointments and upload requisitions. You can also "View Details" to
see critical PREP INSTRUCTIONS for upcoming exams. For more information on this portal, please visit radiology.ca

iesemes

SCHEDULE APPOINTMENT

Appointments

19/08/2025 11:11 PM

Upcoming Appointment(s)

You have no upcoming appeintments scheduled.

n
S
R
|
L]

5 Oncelogged in, click, “SCHEDULE APPOINTMENT".
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6 After reviewing the requisition that you received from your physician, click on the PROVINCE
and EXAM that you are booking. You can also use the search bar function to find what you’re
looking for.

A  Home
SCHEDULE NOW SCHEDULE NEW APPOINTMENTS

Messages

© reasons © referral © rorms -] Z:tj‘a‘ © Location © osteTime @ summary

Select Appointment Type(s)

elect from the list of appointments. You may select multiples. If the appointment type is not listed, select “Request Appointment”.
p . a

DENSITOMETRY AND BREAST IMAGING ~

Appointments

1 v
& v
Eh  ALBERTA COMPUTERIZED TOMOGRAPHY (CT) v
B ALBERTA MAGNETIC RESONANCE IMAGING (MRI) v
B ALBERTA NUCLEAR MEDICINE IMAGING v
5] ALBERTA X-RAY v
i) SASKATCHEWAN BREAST IMAGING v
i) SASKATCHEWAN MAGNETIC RESGNANCE IMAGING (MRI) v
i) SASKATCHEWAN ULTRASOUND v
) SASKATCHEWAN X-RAY v
(&) Other ~
O Request Appointment

You have selected

7 The PROVINCE and EXAM selection will expand. Review the list and select the appropriate
exam that matches the requisition.

A Home
SCHEDULE NOW SCHEDULE NEW APPOINTMENTS

iezenge

© reasons @ referral © orms @ irsurance (- ] g;i;ﬂa‘ © Location @ ooteTime © summary

Select Appointment Type(s)

Appointments

Select from the list of appointments. You may select multiples. If the appointment type is not listed, select “Request Appointment”.

[ ALBERTA BONE MINERAL DENSITOMETRY AND BREAST IMAGING ~
ALBERTA ULTRASOUND ~

GENERAL - THYROID AND NECK EXAMS

<]

GENERAL - ABDOMEN, KIDNEYS, AND BLADDER (FEMALE)

GENERAL - KIDNEYS AND &

ADDER (FEMALE)

GENERAL - KIDNEYS, BLADDER AND PELVIS (FEMALE)

GENERAL - ABDOMEN, KIDNEYS, AND BLADDER (MALE)

GENERAL - KIDNEYS AND BLADDER (MALE)

GENERAL - KIDNEYS, BLADDER AND PELVIS (MALE)

GENERAL - THYROID ONLY

0O 00O 0o oo

GENERAL - NECK ONLY

Once the exam has been selected, scroll all the way to the bottom until you see, “You have
selected ...” and then click “NEXT”.

Note: Select all required exams on your requisition before clicking “NEXT”.
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If one or more of the exams you are seeking is not listed, please scroll to the bottom of the page

and click on “Request Appointment”.

MUSCULOSKELETAL - HAND OR FINGER LEFT AND RIGHT
A  Home

MUSCULOSKELETAL - HAND OR FINGER LEFT
Messages

MUSCULOSKELETAL - HAND OR FINGER RIGHT
Appointments

MUSCULOSKELETAL - WRIST AND CARPAL TUNNEL LEFT AND RIGHT
MUSCULOSKELETAL - WRIST AND CARPAL TUNNEL LEFT
MUSCULOSKELETAL - WRIST AND CARPAL TUNNEL RIGHT
MUSCULOSKELETAL - WRIST LEFT AND RIGHT

MUSCULOSKELETAL - WRIST LEFT

MUSCULOSKELETAL - WRIST RIGHT

ALBERTA PAIN THERAPY

ALBERTA COMPUTERIZED TOMOGRAPHY (CT)
ALBERTA MAGNETIC RESONANCE IMAGING (MRI)
ALBERTA NUCLEAR MEDICINE IMAGING
ALBERTA X-RAY

SASKATCHEWAN BREAST IMAGING

SASKATCHEWAN MAGNETIC RESONANCE IMAGING (MRI)

2R RpapRees 0 0 0 00O OO0 O

SASKATCHEWAN ULTRASOUND

SASKATCHEWAN X-RAY

O Reques)

‘ You have selected GENERAL - ABDOMEN, KIDNEYS, AND BLADDER (FEMALE) ’

ppointment

8 Upload your requisition photo or scan and click “NEXT”.

A Home
SCHEDULE NOW SCHEDULE NEW

Messages

Notes
@ reosons O ~eiel @ o © insurence (- © ocation

(¥ Appointments Optional

Add Referrals

Please upload your referral or order form for this appointment and someone from our scheduling team will be in touch.
You will be able to upload multiple pages and/or referrals.

Upload Referral

o

Drag or tap to upload referral
Please include your referral, we will verify the information. Maximum total of 4.5 MB. Accepted file types are jpg/jpeg, png, and p

APPOINTMENTS

@ oateTime

© summary




9 Next you may be required to complete the EXAM questionnaire. Click on the form to open and
follow along making the needed selections.

Primary Phone Number

4036817807

GENERAL ULTRASOUND

If the referring physician has indicated this is an urgent exam,
please call us at 1-866-611-2665 to complete your booking.

We are unable to perform ultrasound exams for patients under
2 years of age. Please contact your referring physician.

This exam requires fasting (no food or drinks (except water) in
the 6 hours before the exam) and a full bladder, please consider
this when booking your exam.

*The patient acknewledges having read the above statement.

*Does the patient have any accessiblity needs we should be aware
of to better assist during the visit?

Yes

No

10 Click “CONFIRM” after completing the questionnaire.

. Home
SCHEDULE NOW. SCHEDULE NEW APPOINTMENTS

Messages

@ reasons @ referal © oms

) Appointments
= PP Scheduling Forms

Please complete the below form(s).

@ Alberta General Ultrasound Screening Questionnaire (Fasting and Full Bladder) - Completed: 22/10/2025




11 Next you will select the appropriate Insurance Health Care option and click, “NEXT”. Typically,

your insurance will be either Alberta Health or Saskatchewan Health if you are a permanent
resident of either of these two provinces. Otherwise, Other may be the appropriate choice for you.

APPOINTMENTS

A  Home
SCHEDULE NOW SCHEDULE NEW
Messages
Q- @ ro LB o: oL
asons eferral rms nsurance
Appoint Optional

Select Insurance Information

Search Insurance.

o

© Location @ oateTime © summary

Alberta Health
as! n Health

Other

12

You will now be presented with a list of the Mayfair clinics offering your specific exam type.

Select the clinic location you would like for your appointment. Once selected, scroll down the
screen and click on, “NEXT” in the bottom right-hand corner of your screen.

Note: If booking a BONE MINERAL DENSITY EVALUATION, select the same clinic you had

your previous BMD exam performed at.

APPOINTMENTS

ft  Home
SCHEDULE NOW SCHEDULE NEW
Messages
Notes
@ Reasons @ referral @ rorms @ insurance Q. .
Appointments @erl

Locations

Select location to begin your search.
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Copyright © Medinformatix 2025.| - Version 1.28.0-6799

© ‘oction

@ osteTime © summary

ASPEN LANDING
5. 33 ASPEN GLEN LANDING SW CALGARY, AB T2H ONS

CROWFOOT
401, 400 CROWFOOT CRESCENT NW CALGARY, AB T3G 5HE

COVENTRY HILLS
457,130 COUNTRY VILLAGE ROAD NE CALGARY, AB T3K 658

COCHRANE
1123, 116 GRANDE BLVD. COCHRANE, AB T4C 2G4

CASTLERIDGE
20,55 CASTLERIDGE BLVD N.E. CALGARY, AB T3] 3)8

MAYFAIR PLACE
132, 6707 ELBOW DR SW CALGARY, AB T2V 03

MARKET MALL
333, 4935 40 AVE NW CALGARY, AB T34 2N1

SOUTHCENTRE

177.100 ANDERSON RD SE CALGARY. AB T2I 3V v
v|
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13 Next you can select the preferred date and time of day for your appointment and then click
on the “SEARCH” button.

L Home
SCHEDULE NOW SCHEDULE NEW APPOINTMENTS

Messages

Notes
Reasons @ referral @ rorms @ insurance (] ' @ ‘ocation € oateTime © summary
Appointments Optional
Appoi t Search

Please ente & view all available appointments.

26/10/2025

MORNING | AFTERNOON | EVENING
SEARCH AVAILABLE TIMES

NEXT

BACK

14 If you would like to see the availability at another Mayfair clinic location, click on the, “BACK”

button indicated on the screen and select another clinic location.

" Home
SCHEDULE NOW SCHEDULE NEW APPOINTMENTS

Messages

Notes
@ reasons @ referral @ Forms @ nsurance (] @ tocation @ oste Time © summary

) Appointments Optional

Appointment Search
Please enter a start date to begin your search and view all available appointments.

Datz

26/10/2025 o]

MORNING | AFTERNOON | EVENING
SEARCH AVAILABLE TIMES

Available appointments:

\ Times are shown in the local time of the clinic

NEXT

———
15 Once you have chosen a clinic location, date and time, click on the, “CONFIRM” button.

F. ) Home
SCHEDULE NEW APPOINTMENTS

SCHEDULE NOW

Messages
Notes ) .
@ rezsons @ referral @ rorms @ insurance (] — @ Loction @ oateTime © summary

Appointments
Confirm your appointment

CROWFOOT Appointment(s) a0 AM

MDT

Monday, October 2> . 2025

401, 400 CROWFOOT CRESCENT NW CALGARY, AB T3G 5Hs | GENERAL - ABDOMEN, KIDNEYS, AND BLADDER (FEMALE) - ALBERTA ULTRASOUND

CONFIRM
EE—
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16 Your appointment has been created. Add your appointment details to your calendar and click
“OKAY”.

Appointment Created

Your appointment has been created for CROWFOOT

f51 Add to Calendar

17 After clicking, “OKAY”, you will receive a confirmation email or text message within 2 hours of
scheduling your exam.

18 To view your exam preparation instructions, click on “View Details”.

[ 2 PatientConnection x IS

& @) 5] i aBAY =@ - 0

iEolatls Hello Ms. LANA TEST!

f Home

Thank you for choosing Mayfair Diagnostics!
You can View, Modify and Book your appointments, or request New appointments and upload requisitions. You can also "View Details” to
see critical PREP INSTRUCTIONS for upcoming exams. For more information on this portal, please visit radiology.ca

Messages

SCHEDULE APPOINTMENT
Appointments

19/08/2025 11:11 PM

Upcoming Appointment(s)

GENERAL - ABDOMEN, KIDNEYS, AND
BLADDER (FEMALE)

[ ALBERTA ULTRASOUND

Appaintrment Date
27/10/2025

Appaintment Location
Crowfoot
DIRECTIONS
Y 2rival Time
8:15 a.m. moT

Appaintment Time
8:30 a.m. moT

CHANGE
5 Addto dar

Copyright © Medinformatix 2025.| Version 1.28.0-6799
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] Home
Appointment Details

BACK
Messages
Appointments GENERAL - ABDOMEN, KIDNEYS, AND Bintment Prep Paperwork
BLADDER (FEMALE)
GENERAL - ABDOMEN, KIDNEYS, AND BLADDER (FEMALE)
) ALBERTA ULTRASOUND
HOW DO | PREPARE FOR MY EXAM?
fE7) ~Pocinimen: Date
=Y 57102025 - No food or drink (except water} in the six hours before your exam
[ “oeommercio - For patients under 36 kg/80 Ibs, ne food or drink (except water) in the
Crowfoot three hours before your exam
401 300 CROWEOOT-CRESCENT NW - Arrive with 3 full bladder. Please drink one litre of water 90 minutes
EALGARY; ABTIGIHE before your exam. For patients under 36 kg/80 Ibs drink 500 ml. Finish
DIRECTIONS drinking the water 60 minutes before your exam and do not empty your
. bladder. Drink water slowly to prevent abdominal discorfort
Py #rveiime
8:15 a.m. Mot - Take all prescribed medications as directed.
[ #eocmiment Time
iy - Please arrive 15 minutes before your appointment to allow enough time
8:30 a.m. vor :
to check in with reception
CHANGE
- please bring the following to your appointment: a valid government-
issued ID, your provincial health card, and your exam requisition (if you
5 Add to Calendar have received one)
~Wear comfortable clothes
Flease do not bring children who require supervision
Upload Referral
R e
Copyright © Medinformatix 2025.| Version 1.28.0-6799
. . . . « b s
19 You can also easily reschedule or cancel an appointment by clicking on, “CHANGE” in the
A  Home
Appointment Details BACK
Messges
£ Appointments GENERAL - ABDOMEN, KIDNEYS, AND Appointment Prep Paperwork

BLADDER (FEMALE)

[:Y ALBERTA ULTRASOUND

Appointment Date
27/10/2025
[} #soomment Location
Crowfoot
401, 400 CROWFOOT CRESCENT NW
CALGARY, AB T3G SH8
DIRECTIONS

[y 2l mime

8:15 AM moT

CHANGE
Reschedule
Cancel Appointment

Contact Us

3 Scheduled

GENERAL - ABDOMEN, KIDNEYS, AND BLADDER (FEMALE) ~

HOW DO | PREPARE FOR MY EXAM?
- No food or drink (except water) in the six hours before your exam.

- For patients under 36 kg/80 Ibs, no food or drink (except water) in the
three hours befare your exam.

- Arrive with a full bladder. Please drink one litre of water 90 minutes
before your exam. For patients under 36 kg/20 Ibs drink 500 ml. Finish
drinking the water 60 minutes before your exam and do not empty your
bladder. Drink water slowly to prevent abdominal discomfort.

- Take all prescribed medications as directed

- Please arrive 15 minutes before your appaintment to allow enough time
to check in with reception

- Please bring the following to your appointment: a valid government-
issued ID, your provincial health card, and your exam requisition (if you
have received one).

- Wear comfortable clothes.

- Please do not bring children who require supervision.

20 From the confirmation email or text message, you can then log into Patient Connection to
view your appointment details and exam preparation instructions at anytime.

21

If you have any questions or concerns, please call our Contact Centre at 1-866-611-2665 or our
Regina clinic at 306-569-9729.

Please visit the FAQ’s page on our website for further information.

THANK YOU FOR CHOOSING MAYFAIR DIAGNOSTICS.
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